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Chapter 2:  
Viewing CONTROL! Usage Investigator 
Reports 

Usage Investigator includes dozens of built-in Investigator reports that you can use to 
monitor, analyze, and manage your Notes database network. These reports are designed 
to answer the most common questions asked by report consumers such as Chief 
Information Officers (CIOs), Directors of Network Operations, Groupware Managers, 
and Server Administrators. 

This chapter provides an overview of the report categories to help you understand which 
reports provide what information as well as instructions on how to access reports in 
Usage Investigator.  

Note  For a description of each Investigator report and report field, see the Appendix, “Investigator 
Report and Database Field Descriptions.” 



Investigator Report Categories  
The Investigator reports are extensive. To help you select reports, they are organized into 
categories based on the type of information the reports display and the questions they are 
designed to answer. The categories appears in the report tree, which is in the left pane in 
the Usage Investigator window. 

 

The following sections describe the categories and provide usage suggestions for the 
reports.   
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Summary Statistics 
These reports display a snapshot of how your databases were used during the analysis 
period. Use the Summary Statistics to quickly identify usage trends, abnormal use, 
inactive databases and user IDs, traffic, storage, and loads.  

 



Database Reports 
All the reports related to databases are grouped in this category.  

Use these reports to: 

 Make sure critical databases are being used on a frequent basis 

 Assess whether individual database copies are being over-taxed and should be 
distributed 

 Identify and remove or retire databases that are no longer needed 

 Identify replicas that are no longer needed and should be retired 

 Ensure that databases that you believe are ready for removal are indeed obsolete 

 Predict server disk savings when selected databases are removed 
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Database Profiles 
These reports help you quickly identify the largest databases, the ones with the most 
activity, the ones with the most empty space, and the ones that appear to be duplicates—
or replicas—of each other.  

 



Database Activity Levels 
These reports reflect the amount of database activity per day and per database server for 
Notes users, servers, and Web users.  
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Database Inactivity  
These reports identify the least active databases and quantify the amount of storage space 
that would become available if they were removed.  

 



User Reports 
All the reports related to users are grouped in this category.  

Use these reports to: 

 Ensure that there are no abnormally high or low user activities 

 Identify unauthorized Web access  

 Identify and remove or recycle user accounts that are no longer needed. 
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User Profiles  
User Profile reports show you who are the most active Notes users, who are the most 
active Web users, and who accesses the most databases.  

 



User Activity Levels  
These reports display statistics on the number and quantity (in MB) of read/writes 
performed by Notes users on each home server as well as the number and quantity (in 
MB) of read/writes performed by Notes users on each weekday.  
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User Inactivity  
User Inactivity reports summarize how many users have been active and how recently. 
These reports also identify users who have been inactive and for how long.  

 



Server Reports 
All the reports related to database servers and accessing servers are grouped in this 
category.  

Use these reports to: 

 Balance loads between your Domino servers 

 Ensure that each server is serving an appropriate amount of Notes and Web 
traffic 

For example, make sure an internal server that should be serving Notes client 
users only isn’t being accessed externally via Web browsers. 
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Server Profiles  
These reports show which database servers store the most databases and have the most 
activity.  

 



Server Activity Levels  
Server Activity Level reports on the quantity and volume of read/writes performed by 
accessing servers.  
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Infrastructure Reports 
All the reports related to infrastructure are grouped in this category.  

Use these reports to: 

 Determine the volume of network traffic between servers  

 Calculate storage consumption by the databases on the servers  

 Analyze the rate/volume of activity to identify and track usage trends 

  Compare Notes versus Web usage 



Network Usage 
Network Usage reports indicate the amount of traffic between each database server and 
home server.  
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Storage Consumption 
These reports show distribution of databases by date, server, and size.   

 



Notes vs. Web Activity  
These reports compare the amount of activity by Notes users with that of Web users. The 
data is presented per server, per database, and per user.  
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Security Reports 
Security reports reveal Web users who access your Lotus Notes Name & Address Book, 
which databases they access, and which databases they access the most.  

Use these reports to:  

 Identify which users and servers are accessing the Domino directory and are 
reading or writing 

 Determine who are the top Web users accessing servers and which databases 
Web users access most 

 



Savings Reports 
Savings reports quantify the volume of space that became available when inactive 
databases and user IDs were removed. This data is shown by database server and by date. 
Savings due to compression are also identified.  

Use these reports to: 

 Calculate the total disk space recoverable as a result of compacting databases 

 Determine how much network traffic was reduced due to compression 
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Viewing Investigator Reports 
There are two ways to view Investigator reports: 

 Click  to view Summary Statistics. 

 Double-click the report category and then the report name in the report tree in 
the left pane in the Usage Investigator window. The report appears in the right 
pane. 

Viewing the Summary Statistics Report 
The information displayed in the Summary Statistics window is the most essential and 
vital information to track in your environment. This report shows you the status of your 
entire environment at a glance, displaying the most important statistics recorded about 
database activity at the time of analysis. 

The Summary Statistics window is divided into eight regions that summarize database 
activity. Each region displays two to six related statistics. You can display a report or 
report series for each critical statistic by clicking it. In most cases, these reports are 
versions of standard Investigator reports that are sorted in a way to better illustrate the 
summary statistic. The report can be sorted, searched, filtered, exported, or printed.  

Note  The window displays critical statistics falling within a normal range in black. A value that 
does not meet its tolerance limit becomes an alert and appears in red. You can set your own red-
alert tolerances in the Summary Stats Designer, as described in “Modifying the Summary Statistics 
Report” on page Error! Bookmark not defined.. 



Using the Report Tree to View a Report 
The report tree in the left pane of the Usage Investigator window provides easy access to 
all reports. To view a report, double-click a report category folder and, if necessary, a 
subcategory folder. Double-click the title of the report you want to see. 

 
 

 

Note  If you don’t see detailed data, make sure Server-Level Detail and/or User-Level Detail are 
selected in the appropriate configuration profiles. For information about creating configuration 
profiles, see the DYS CONTROL! Installation and Configuration Guide  

Double-click a report name . . . . . . to display the report here.  
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Some reports are displayed as charts.  

 
 

 

 

 

 

The legend shows which 
color bar corresponds to 
each category plotted on 
the chart. You can hide an 
entire category from the 
chart by deselecting its 
check box in the legend.  



To switch to a table view of the data, click  at the top of the page.   

 

To switch back to the chart view, click  again.  

You can click  to print a report in either table or chart view.  
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When you are viewing a report, the report toolbar appears with the following icons: 

 

Icon What It Does 

 Opens the Print Preview dialog box, which offers layout and printing options for the report. 

 Sends the report to the printer chosen in the Print Preview dialog box. 

 Exports the report to other applications by saving it in different file formats. Once you 
export a report to a file, you can modify it in a software program that accepts that file 
format. You can select HTML (.htm), Microsoft Excel spreadsheet (.xls) or text (.txt) format. 

Note  Exported reports look exactly as they appear in the report window. The settings in 
the Export Options dialog box do not affect them. 

 Sorts the highlighted table column in ascending order (available only when viewing tables). 

 Sorts the highlighted table column in descending order (available only when viewing 
tables). 

 Hides the rows in a table containing the selected values (available only when viewing 
tables). The selected values appear in the top row. You can select one value per column 
by clicking in the cell containing the value.  

 Hides everything in a table except the rows containing the selected values (available only 
when viewing tables). 

 Removes any filters you applied to the table and displays all the rows (available only when 
viewing tables). 

 Switches from displaying the report as a table to a chart (available only when viewing 
tables). 

 Switches from displaying the report as a chart to a table (available only when viewing 
charts). 

 Displays the report's description in a popup window. 

Tip  You can also right-click a report in the report window to perform these actions. 



Creating Custom Report Folders 

You may find it helpful to save the reports you view most often in a custom report folder. 
Doing so makes it easier to locate the reports you need when you need them. 

To create a custom report folder: 

1. Select File > New > Folder. 

2. Type a name for the folder. 

To copy reports to your custom folder: 

1. Right-click the report name in the report tree. 

2. Select Copy. 

3. Right-click your custom report folder. 

4. Select Paste or Paste as Shortcut. 

 Paste – Pastes a copy of a report from the clipboard to a custom report 
folder. 

 Paste as Shortcut – Pastes a link to the report to a custom report folder. 

 



Chapter 2: Viewing CONTROL! Usage Investigator Reports 27

Generating and Distributing Investigator Reports 

As a report producer, you may need to generate and deliver reports to report consumers 
on a regular basis. You can distribute reports to users in either or both of these ways: 

 Send a link to the report in an email. 

 Create a portal, which is a Web page that displays reports, like the one shown 
here.  

 

 

 

To automate the processes of scheduling and distributing reports, you define a task in 
CONTROL! Task Manager. As part of a task definition, you specify the reports you want 
run and how often you want to run them.  

Report List of available 
reports 

Summary 
Statistics 
Report 



 

28 CONTROL! Usage Investigator Reporting Guide 

Note  For details on how to set up a portal and how to define a task to generate and distribute 
reports, see the CONTROL! Task Manager online Help. To access the CONTROL! Task Manager, 
click  in the Usage Investigator window. Then click the Help button to access 
online information. 

Another way to share reports is by exporting them. You can either export the reports 
themselves so others can view them, or you can export their definitions so others can 
import and create similar reports with different data. 

Note  For details on how to export reports and their definitions, see “Sharing Reports” in the 
CONTROL! Usage Investigator online Help. 

 


